To update to the latest Firmware on the BR5: Connect the remote to a
PC/Mac using a USB A to USB C cable (Or USB C to USB C cable if your computer has that port).
Open CHROME Internet Browser and navigate to this page:

http://support.bryston.com/device config/#/

You should see a screen like this:
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Connect to your device to view firmware information

Make sure your USB cable is connected to the BR5 on one end and the computer on the other.
Click the “Connect” button in the top right corner of the screen. Then in the pop up that follows,
clik on the USB Serial COM listed then click on “Connect” again.
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Connect to your device to view firmware information

The Interface will tell you that you are already running the Newest Version - But ignore that.

Click on the Firmware Update button near the top right (Arrow 1) and a pop-up window will show.

Click the Select Firmware Version (Arrow 2) and pick (Arrow 3) to update to the newest version.
(As of this writing it is v1.017) Click START UPDATE (Arrow 4). Wait for Progress Bar to complete.
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