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A Lifetime of Music

MEMO: Customer Feedback BDP-1

From: Anne Compaan

Sent: December-13-12 9:44 AM

To: jamestanner@bryston.ca

Subject: Happy Holidays and Thanks!!

James, just a quick e-mail to wish you and all the staff at Bryston a very happy
holiday season!!

Also to thank you for making such a great addition to my music system - the BDP-
1. | have not bought anything that has single-handedly transformed the way |
access and listen to my music library any better than the BDP-1.

And sonically, it's a slam dunk, as it takes red book to a new level.

Once you helped me to get it configured along with mPad, | have not had a single
"problem" with it. In fact, | never did have any problems with it - any temporary
glitches were just due to my newness with the BDP-1. | am thoroughly pleased,
and | thank you (and Chris) every time | fire it up to enjoy music.

From a very satisfied customer who made an absolutely right purchasing decision
a year ago,

Alan Compaan
Edmonds, WA



